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Apphame: explorereve  AppVer 6028001105 ModName: ffdshow.ax
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Reporting detals
This eor report includes: information regarding the condiion of Windows Explorer when the problem
occured; the operating system verson and cormputer hatcware in use; yourDigital Podct D, which
ould be used t idenify your license: and the Itemet Protocol IP) address of your computr,

We do ot intentionally colect your e, name, address, el adress or any athes fom o personally
identiable nformalion. However,the efor eport could cortain customerspeciic nformaton such 25
data fom open fes. Whie this rformaton could potentilly be used to determine your iderty, i
present, it wil ot be used.

The deta that we collect il orly be used o i the problem. If more information s avaiable, we wil el
you when you report the problem. This etor reportwil be sent using a secure connection 0 a database:
with lmited acoess and wil not be used for marketing puposes.

Ta viewtechrical information about the erar report, clc hete.

To see our data coliecton policy on the web, cick here. o





